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The Purpose of this document… 

This Financial Services Guide (FSG) is intended to inform you about us and our relationship with you before we provide you with financial 
advice. It is intended that this FSG should assist you in deciding whether to use any of the services provided by our Authorised 
Representatives. 

The term Authorised Representative means a person whom Navin Asset Management (NAM) has authorised to provide financial services (that 
is, provide advice and dealing in financial products) on our behalf under our Australian Financial Services Licence. Throughout this document 
our Authorised Representatives are described as “Your Adviser” or “Advisers”. 

This FSG consists of three parts – Part 1 contains information regarding the licensee of your Adviser, Part 2 contains information specific to 
your Adviser and Part 3 contains details of fees and charges.  It also contains information about remuneration that may be paid to Advisers, 
NAM and other relevant persons in relation to the services offered;  how we handle your personal information and  the dispute resolution 
process. 

Where this FSG refers to MDA services it has been prepared in accordance with ASIC Corporations (Managed Discretionary Account Services) 
Instrument 2016/968. 

Other documents you may receive… 

Managed Discretionary Account “MDA” Agreement 

Before any MDA services can be provided we require you to sign a MDA Agreement (also known as a MDA contract). The MDA Agreement will 
include an investment program that complies with Division 3 of Part 7.7 and Division 2 of Part 7.7A and will contain a statements  about the 
nature and scope of the discretions we are authorised or required to exercise under the MDA agreement; the investment strategy that is to be 
applied in exercising those discretions; information about any significant risks associated with the MDA Agreement; and the basis on which we 
consider that the MDA Agreement is suitable for you;. 

Your financial advisor will be the person responsible for reviewing your investment program. 

Statement of Advice  
 
As you are a retail client and have been provided with personal financial advice, your Adviser will confirm their recommendations in writing so 
that you can make an informed decision about the suitability of the advice to you. Their recommendations are contained in a written 
Statement of Advice (SOA) and will be provided to you with the MDA Agreement. 

 
Record of Advice 
A Record of Advice (ROA) will be used to record any personal advice where we are providing you with ongoing or subsequent advice and your 
personal circumstances have not changed. The ROA will be added to your file and is available to you on request within seven years. If you have 
not received a ROA from your Adviser, or you require a copy, you may request a copy of the ROA by contacting your Adviser or us on any of 
the contact details set out on in this FSG. 

Product Disclosure Statement 
If a financial product recommendation has also been made, you will be provided with access to a Product Disclosure Statement (PDS) 
containing specific and important information about each recommended investment product that will enable you to make an informed 
decision about the product is appropriate for you. It is imperative that you read and understand any PDS provided by your Adviser before you 
make any decisions relating to a financial product recommendation. 

Strength and competence… 

NAM is the holder of Australian Financial Services licence number 436596. Under the Corporations Act, our primary responsibility, and that of 
our Advisers, is to you, our client. When providing services authorised by NAM, our Advisers act on our behalf as Authorised Representatives 
of NAM. 

Education and knowledge for your security… 

You want to be sure that the advice you receive is up-to-date and accurate. Whilst your Adviser has many years of practical experience, 
continuing education is a requirement of both NAM and the industry regulator, the Australian Securities and Investments Commission (ASIC). 
Full details of your Adviser’s area of expertise are set out in Part 2 of this FSG “Authorised Representative Disclosure Statement. 

Advisers are not restricted to products or administration platforms associated with any particular institution and the selection of an 
appropriate product is made on a “client first” principle.  

Financial services and advice to meet your requirements… 

The kinds of financial products that your Adviser may advise on or deal in on your behalf include: 

 a) Deposit and payment products; 
 b) Stocks or bonds issued by a government; 
 c) Retirement savings accounts products; 
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 d) Securities; 
 e) Standard margin lending facilities; and 
 f) Superannuation. 

Your Adviser can provide a wide range of services and tailored advice on selected products. The main service we offer is: 

Managed Discretionary Accounts. Where authorised by us (see Part 2 of this FSG your Authorised Representative’s Disclosure Statement), 
your Adviser is able to operate managed discretionary accounts. 

Our Advisers may provide general advice or personal advice. Before providing personal advice, your Adviser will want to ensure that the advice 
is appropriate and suitable for your needs. To do so, he/she will need to find out about your current financial position and your financial goals 
and objectives.  

You have the right not to disclose this information should you not wish to. If you do not disclose this information, the advice may be based on 
incomplete or inaccurate information relating to your personal circumstances and you should, before acting on the advice, consider the 
appropriateness of the advice, having regard to your relevant personal circumstances. You must notify your advisor if your personal 
circumstances change as a MDA may no longer be suitable. 

In providing personal advice, your Adviser will explain any significant risks relating to any recommended financial product or strategies that we 

recommend to you, in particular the fact that discretionary ‘trading’ of Financial Products may be speculative and carries with it the risk of loss 

of some or all of the amount traded and that under extreme circumstances the liability may not be limited to the account balance. Your 

Adviser will also explain the relationships between these risks and the possible investment rewards that we believe you stand to gain should 

you choose to participate in our MDA service. If you do not understand these risks you should ask your Adviser to explain them to you. 

The MDA service does not include custodial or depository services. Portfolio assets will be held in your own name. 

Corporate actions… 

The MDA agreement imposes a duty on NAM to consider exercising any rights that relate to MDA portfolio assets (e.g consenting to corporate 
actions or making dividend reinvestments). You therefore do not need to provide instructions on corporate actions, though may contact your 
advisor should you wish to do so to discuss any such actions. 
 

Outsourcing arrangements… 

NAM outsources the portfolio administration service to Praemium. Praemium was selected because of its report generation, data feed, 
reconciliation and corporate action functions. Portfolio data generated by Praemium is reviewed and reconciled by the NAM administration 
team. The performance of Praemium in providing this service is regularly reviewed and assessed by the NAM directors. 

 

What happens if I have a complaint? 

NAM is serious about providing a quality service and resolving any complaints in regard to that service internally however in the event that 
complaint needs to be referred to an External Dispute Resolution service NAM is a member of the Financial Ombudsmen Service (FOS). FOS is 
an independent body which has been approved by the Australian Securities and Investments Commission (ASIC) to deal with complaints 
against its members. If you have any complaint about the service provided to you, you should take the following steps. 

 

1. Contact your Adviser and tell them about your complaint. The Adviser will advise the Head of Compliance of NAM about the details of your 
complaint. Alternatively, you may contact the Head of Compliance at NAM directly in writing at Level 11, 56 Pitt Street, Sydney NSW Australia 
2000, or fax 02 8274 5899, or by email kmcquaid@nam.com.au. NAM will try and resolve your complaint quickly and fairly. 

2. If we have not resolved your complaint within 45 days of making your complaint, we may ask you for an extension of time from you to 
resolve your complaint. However, if you have not received a satisfactory outcome within 45 days of making the complaint to us, you can make 
a complaint to our external dispute resolution scheme as follows: 

Send your complaint to: 
Financial Ombudsmen Service (FOS) 
Address: GPO Box 3 Melbourne VIC 3001 
Phone: 1300 78 08 08 9am - 5pm Melbourne time weekdays 
Fax: (03) 9613 6399         Website: www.fos.org.au 
 
ASIC also has a free call Infoline on 1300 300 630 which you may use to make a complaint and obtain information about your rights. In the 
event it is ever necessary, NAM holds a professional indemnity insurance policy. The policy includes coverage for the advice given by your 
adviser whilst a NAM Authorised Representative even if they are no longer authorised by NAM or have left the industry. 

  

http://www.fos.org.au/
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Part 2 - Authorised Representative Disclosure Statement... 

 

CIB Private Wealth Services 
 
CIB PWS Pty Limited trading as CIB Private Wealth Services is a wealth management firm based in Parramatta and is a Corporate Authorised 
Representative No: 329892 of Navin Asset Management Pty Ltd AFSL 436596. The firm has been established to develop successful wealth 
building and retirement strategies designed to meet your overall financial and lifestyle objectives. CIB Private Wealth Services is owned 50% by 
CIB Accountants and Advisers and 50% by Peak Investment Funds Pty Ltd. Whilst these parties do not receive a referral fee in the form of a 
percentage of revenue received for each client, they do receive a distribution of profit from CIB Private Wealth Services after all costs have 
been taken into account. 
 

 

The following advisors are employee of Peak Investment Partners Pty Ltd and are authorised representatives of Navin Asset Management Pty 
Ltd (NAM) the holder of AFSL number 436596. NAM is responsible for the advice provided to clients by them. 

Ian Wenham 

E: ianw@peakinvest.com.au 
A: Level 11 56 Pitt Street Sydney NSW 2000 
T: 02 82745808 
 
Ian is authorised to provide both general and personal advice in the following product and advice areas. 

 Investment Advice and Planning 

 Securities and Deposit Products 
 

Paul Israel 

E: paul.israel@nam.com.au 
A: Level 11 56 Pitt Street Sydney NSW 2000 
T: 02 82745804 
 
Paul is authorised to provide both general and personal advice in the following product and advice areas. 

 Investment Advice and Planning 

 Superannuation Products 

 Securities and Deposit Products 

 Superannuation and Retirement planning 

 Margin Lending 
 

Kim McQuaid 

E: kmcquaid@nam.com.au 
A: Level 11 56 Pitt Street Sydney NSW 2000 
T: 02 82745812 
 
Kim is authorised to provide general financial product advice only. 

Adviser Remuneration… 

These advisors may receive salary only, or a combination of salary and bonus.  

 

 

  

NAM Privacy Policy 
In order to comply with the requirements of the Privacy Act, we are required to advise you that NAM and CIBPWS hold personal information about you. The 
information has been and will continue to be collected by us for the purpose of providing you with financial services including: 

a) the preparation of your financial plan; 
b) the provision of financial planning advice to you; 
c) making securities and investment recommendations; 
d) reviewing your financial plan; 
e) reviewing securities and investment recommendations 
f) for other related matters. 

We are required, pursuant to the Corporations Act, certain regulations issued by the Australian Securities and Investment Commission, to collect information 
about you for the purpose of providing you with the services referred to above. 

We will from time to time disclose information about you to Advisers of NAM and to other professionals, superannuation trustees and product issuers in 
connection with the purposes detailed above. We may also be required by law to disclose your personal information to government agencies, including the 
Australian Taxation Office, the Australian Transaction Reports and Analysis Centre (Austrac) or a court of law. In the event we consider it necessary to use or 
disclose information about you for purposes other than those detailed above, or related purposes, we will seek your consent. If you choose not to provide your 
personal information to your Adviser, your Adviser may decline to provide personal advice to you, or the advice you receive may not be appropriate to your 
circumstances, needs and objectives. If your Adviser leaves NAM, NAM will continue to hold your personal information in accordance with our Privacy Policy. 

You are entitled to obtain access to the information which we hold about you by contacting the NAM Head of Compliance on 02 8274 5812 or by writing to 
Level 11, 56 Pitt Street, Sydney NSW 2000. 

 

mailto:ianw@peakinvest.com.au
mailto:paul.israel@nam.com.au
mailto:kmcquaid@nam.com.au
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 Part 3: Fees and Charges… 

NAM prefers that clients be asked to pay a fee for service, or pay a charge for the amount of funds that the advice covers. 
Where appropriate, NAM may receive brokerage or commission which is paid by a financial product issuer. A percentage of 
these fees, brokerage and commission will be paid by NAM to CIBPWS. Details of remuneration will be discussed with you on 
an individual basis and be fully disclosed in the Statement of Advice provided to you. Please refer to the following Schedule of 
Fees, which explains the nature of fees and charges paid to us by clients. 

Type of fee or cost Amount How and when paid 

Fees when your money or shares move in or out of your 
portfolio 

  

Establishment fee - to open your portfolio n/a n/a 

Contribution fee- on amounts added to your portfolio n/a n/a 

Withdrawal fee – on amounts taken out of your portfolio n/a n/a 

Exit fee or Liquidation fee– for account restructures and 
liquidations. This fee is not charged when transferring a 
portfolio 

May incur 0.25% 
brokerage charge per 
trade 

Charged when a complete or 
significant sale of the portfolio 
occurs. 

Fees and costs for managing your investments   

Annual Management fee which includes continuous 
active portfolio management, portfolio administration 
and secure online portfolio monitoring. 

The percentage and applicable dollar fee, as agreed 
between yourself and your advisor, is contained within 
your MDA Agreement. 

By way of indication, 
1.5%+GST  

Calculated daily on the closing 
balance of your portfolio and 
charged monthly in arrears. 
These fees are swept from your 
ANZ Etrade account by ANZ. 

Other fees and costs  
 

Brokerage fees – no ongoing brokerage fees n/a  
n/a  

 


